
11. lT Support

Softwa re
. Basic Computer/Data communication Terminology.
., ComputerAbbreviation.
. ' Basics of 05, Unix/Linux and Shell Programming.

Programming and Database management Systenr (C/C++/java, Object
Oriented Programming, Data Structures through C++, .NET l'echnology, SeL
5erver, Oracle.
Web Designing (HTML, DHTML, lava Script, Flash, photoshop)

NLrmber System, Hexadecimal number svstem
Net\,vork Technologies and lnternet (lP Addresses, switches, TCp/lp, VI,N.
Firew.'rll, Cryptography and System Security, Cyber Crimes)
Microsoft Office/ Open office (Word, Excel, powcr pornt, Access, OLrtlook)

. Could Computing (Could computing concepts, could deployrrr:nt !c(rnarios.
5ccu rity in cloud computing)

, Software Testing and euality Managenrenl (Software testit.tg, I estrtg
techniques, Testing Process and Specialized Systern t est inB )

Hardware
Basic Electricity and conducting material: Current, Voltage, emf, power
generation system, Switch-plug wiring, Analyzing Conductivity of elen.rcnts,
Types of Conductors, Semi-Conductors-Silicon, Germaniunr.
lntegrated Circuits and Logic Gates (AND, OR, XOR, NOT, NAND, NOR and
xNoR)

:i Maintenance and Troubleshooting of operating Systems i

. User Accounts, Windows utilities, Data backup, protect Data from viruses,
lnstalling , managing and troubleshooting Hardware devices and drivers,
Antivirus, familiarization with DDS, CLI & Linux OS

o Mother Board in detail: Nomenclature, technology, standards, AMD CpUs,
Cyrix CPUs. CPU over clocking, troubleshooting, CpU problems. Chips Sets:
AMD chip sets, lntel chip sets, VIA chip sets sls. chip sets, opTt chipsets,
Legacy and su pport lCS.

r. PC-assembly and CMOS setup and trou bleshooting: Observation of all parts
of HDD, CD/DVD, and SMpS, ldentification of cables and complrtL,rs.
Mounting Motherboard in cabinet lnstall.rtion of cards, rlevice ancl tltcrr
connecting cables, Fitting of cabinet. CMOS,Setup Trorr blcshoo t rng.

. Basic of printers: Types of printers, Mechanrsnr, how l)nlter work. lnli,ot
printer, working of laser printer fonts/ Types,faces, t ro ri [rle shoot rrr6;
printers.
RcBUlated Power Supply: Basic regulated power supply using Zener Diode.
Unsic S\,.ritch Mode Power Supply (SMpS), Basic trninferrupted po\,,icr
Sup ply (UPS)

Annexure - Syllabus


