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Q71. Which of the following is a volatile memory that temporarily stores data and instructions while a program is 
running? 

A. ROM 
B. SSD 
C. Optical Disk 
D. RAM 
E. DVD 

Answer: D 

 

Q72. In MS Word, which feature is used to automatically generate a list of headings along with corresponding 
page numbers? 

A. Bookmark 
B. Footer 
C. Themes 
D. Navigation Pane 
E. Table of Contents 

Answer: E 

 

Q73. In MS PowerPoint, which feature helps maintain a consistent design, font style and layout across all slides in 
a presentation? 

A. Slide Sorter 
B. Design Ideas 
C. Notes View 
D. Slide Master 
E. Animation Painter 

Answer: D 

 

Q74. What is the primary function of a network switch? 

A. Store files permanently 
B. Convert analog signals into digital signals 
C. Connect devices and forward data within a network 
D. Assign IP addresses only 
E. Encrypt network traffic 

Answer: C 

 

Q75. Which protocol is primarily used to send email messages from a client to a mail server? 

A. POP3 
B. IMAP 
C. FTP 
D. HTTP 
E. SMTP 



Answer: E 

 

Q76. Which of the following is an example of Multi-Factor Authentication (MFA)? 

A. User ID only 
B. Password only 
C. Face Recognition only 
D. Password + Authentication App Code 
E. Security Question only 

Answer: D 

 

Q77. Which statement correctly describes phishing? 

A. A cyberattack that redirects users to fake websites without their knowledge 
B. A technique used to compress files 
C. A cyberattack that uses deceptive emails or messages to steal sensitive information 
D. A method used for data encryption 
E. A process used for system backup 

Answer: C 

 

Q78. A Worm is: 

A. A firewall application 
B. An operating system utility 
C. A malicious program that can self-replicate and spread across networks 
D. A backup software 
E. A database management tool 

Answer: C 

 

Q79. Which principle of information security ensures that data remains accurate and unaltered by unauthorized 
users? 

A. Availability 
B. Integrity 
C. Authentication 
D. Confidentiality 
E. Authorization 

Answer: B 

 

Q80. What type of memory is used by browsers to temporarily store frequently accessed website data for faster 
loading? 

A. Virtual Memory 
B. Secondary Memory 
C. ROM 
D. Cache Memory 
E. Magnetic Memory 



Answer: D 

Q81. In email communication, which field allows sending a copy of an email while hiding recipients from one 
another? 

A. CC
B. To
C. Reply All
D. Forward
E. BCC

Answer: E 

Q82. Which protocol provides encrypted communication between a web browser and a website? 

A. FTP
B. SMTP
C. HTTP
D. HTTPS
E. UDP

Answer: D 

Q83. In Microsoft Excel, what does the reference $B$5 represent? 

A. Relative reference
B. Mixed reference
C. Formula error
D. Currency symbol
E. Absolute reference

Answer: E 

Q84. The number of bits processed by a processor in a single cycle is known as: 

A. Clock Rate
B. Processing Speed
C. Cache Capacity
D. Bus Frequency
E. Word Length

Answer: E 

Q85. Which of the following best defines browser cache? 

A. Permanent storage of websites
B. Online cloud backup
C. Temporary storage of webpage elements to improve loading speed
D. Storage area for viruses
E. Database server

Answer: C 
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Q86. A multiprocessing operating system is one that: 

A. Executes only one program at a time
B. Terminates background processes automatically
C. Uses multiple processors to execute tasks simultaneously
D. Stores information permanently
E. Operates without memory management

Answer: C 

Q87. What is the unique address used to locate a webpage on the Internet called? 

A. MAC Address
B. Domain Name
C. Host Address
D. Email Address
E. URL

Answer: E 

Q88. In computer networks, information is generally transmitted in the form of: 

A. Documents
B. Signals
C. Blocks
D. Packets
E. Tables

Answer: D 

Q89. Which file system is widely recommended for modern Windows systems because it supports security 
permissions, encryption and large storage volumes? 

A. FAT16
B. FAT32
C. exFAT
D. NTFS
E. ReFS

Answer: D 

Q90. Which of the following is considered a good cybersecurity practice? 

A. Ignoring software updates
B. Using the same password everywhere
C. Disabling antivirus software
D. Sharing login credentials with colleagues
E. Regularly updating software and enabling security protection

Answer: E 
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